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March Meeting 

Guest SpeakerñMike Norton, EFI Global  

Michael Norton, Fire Investigator for EFI Global is a 13 year veteran 
of the fire service.  Michael began his career as a fireman in New Mex-
ico.  He swiftly moved through the ranks and became the Fire Preven-
tion Captain for the Dona Ana county Fire Marshalõs office.  Michael 
has also held the position of Division Chief/Fire Marshal for Rural/
Metroõs Maricopa/Pinal County. 
 
In his current position as a Fire Investigator at EFI Global, Michael 
conducts origin and cause investigations in Arizona, Colorado and 
New Mexico.   
 
Norton is a Certified Fire and Explosives Investigator and a Certified 
Vehicle Fire Investigator through the National Association of Fire In-

vestigators. He currently has investigated over 400 fires. 

 

Date:  Thursday, March 18, 2010 

Time:  5 pmñSocial Hour 

  6 pm Meeting/Dinner  

 

Place: Doubletree Hotel 

  44th & Van Buren 

  Phoenix, Arizona 

 

RSVP: By March 16 at www.aicaonline.org or aica@pinnaclerestore.com  

  or (480) 206-4297 

 

Cost :  $25 ppñMembers $40 ppñNon-members 

  First 25 Staff Company Adjusting members to make a reservation  

  attend free! 

 

Pay online with PayPal at www.aicaonline.org or pay with cash or check at the 

meeting. 

Meeting Details 

First 25 Ins. Company 
Adjusters Free! 

mailto:jenifer@pinnaclerestore.com?subject=AICA%20RSVP
http://www.aicaonline.org/
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Presidentõs Message 

This monthõs meeting was a great success and while the 
topic may not have been for everyone, it is important to 
remember the purpose of the AICA is to meet the profes-
sional needs of the insurance claims personnel by promot-
ing education in the insurance field for all, whether you are 
a property adjuster or multi-line.  
 
Thank you to all the vendors who furnished door prizes for 
it is your support that is the engine that drives our associa-
tion. 
 
It is also great to see new members join every meeting and 
letõs all remember to get the word out there about our great 
organization and continue to build the active membership.  
After all, if not for the members there would not be an 
AICA.  
 
As we strive to fill the vacant positions on the board and 
bring the organization forward we welcome your feedback 
and ideas on how you feel the AICA could be more pro-
ductive and educational for you, our members.  
 
We are getting closer to the summer break and we have 
some exciting things in store as well as several gatherings 
during the break to look forward to.  We will have more 
information on these things at our upcoming meetings as 
well as in the newsletter and on the website so be on the 
lookout and tell your colleagues.  
 
It is an honor to serve you as your president and together I 
am sure we will make this group the premier claim associa-
tion for Insurance Professionals.  
 

Robin Roberts  
480-635-3760  

robin.roberts@fbfs.com 

February Door Prize Donors 

Å Anderson Engineering 

Å Absolut Restoration 

Å ServiceMaster 

Å VBS Construction 

Å Sun Country Restora-
tion 

Å American Technologies 

 

 

 

 

 

 

Å Arizona Fire & Water 

Å Dry Force Restoration 

Å Genex 

Å Kowalski Construction 

Å Americlaim 

Å Badger Restoration 

mailto:robin.link@fbfs.com
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Spring is almost here and that means itõs time for the AICA Annual Golf Outing!  This is a wonderful opportunity to get 
out and enjoy the beautiful Arizona weather and be able to network with Insurance Industry Professionals. 

 

Friday, April 30th, 2010ñ7 a.m. shotgun start 

Stonecreek Golf Club 

4435 E. Paradise Village Parkway South 

$110 per golfer, Includes Green Fee, Cart, Driving Range, Prizes and BBQ 

Scramble Format 

Sponsorships Available  

$250.00 Chipping, beverage cart, hole sponsorshipsñincludes company sign and 2 BBQ meal tickets. 

$125.00 Breakfast sponsor 

$125.00 Grab bag sponsor 

$950.00 18 green pin logo flags 

$650.00 Golfer cart sponsor 

 

Registration and Sponsorship Forms available on the AICA website at www.aicaonline.org.  All forms and payments must 
be received by March 31, 2010.  Limited to the first 36 teams (144 players).  Sponsorships available on a first come, first 
serve basis. 

 

Call the AICA Golf Liaison, Dale Schantz at 623-825-7872 for more information or with questions. 

Annual Golf  Outing 
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